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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(All India Council for Technical Education)
NOTIFICATION
New Delhi, the 10th June, 2016

No. F. AICTE/WH/2016/01.—All India Council for Technical Education (Gender Sensitization,

Prevention and Prohibition of Sexual Harassment of Women Employees and Students and Redressal of
Grievances in Technical Institutions) Regulations, 2016.

In exercise of the powers conferred by Section 23 (1), Chapter VI of All India Council for Technical
Education Act, 1987 (52 of 1987), the All India Council for Technical Education hereby makes the
following regulations, namely:-

1. Short title, application and commencement- (1) these regulations may be called the All India Council
for Technical Education (Gender Sensitization, Prevention and Prohibition of Sexual Harassment of

Women Employees and Students and Redressal of Grievances in Technical Educational Institutions)
Regulations, 2016.

(2) They shall apply to all technical Institutions in India. -

(3) They shall come into force on the date of their publication in the Official Gazette.

2. Definitions-In these regulations, unless the context otherwise requires, -

(a)
(b)

(c)

(d)

(e)

®

(g)

(h)
(i)

“Aggrieved Woman” means in relation to work place, a woman of any age whether employed or not,
who alleges to have been subjected to any act of sexual harassment by the respondent;

‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013 (14 of 2013);

“Campus” means the location or the land on which a Technical Institution (TT) and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student
centres, hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like
health centres, canteens, Bank counters, etc., are situated and also includes extended campus and
covers within its scope places visited as a student of the TT including transportation provided for the
purpose of commuting to and from the institution, the locations outside the institution on field trips,
internships, study tours, excursions, short- term placements, places used for camps , cultural
festivals, sports meets and such other activities where a person is participating in the capacity of an
employee or a student of the TI;

“Council” means the All India Council for Technical Education established under section 3
(Chapter lof All India Council for Technical Education Act, 1987 (52 of 1987) ;

“covered individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who arc closely associated with an individual who has engaged in protected
activity and such person can be an employee or a fellow student or guardian of the offended person;

“employee” means a person duly employed by the TI and also trainee, apprentice (or called by any
other name), interns, volunteers, teacher assistants, research assistants, whether employed or not,
including those involved in field studies, projects, short-visits and camps;

“Executive Authority” means the chief executive authorit
which the general administration of the Tl is vested:
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Responsibilities of the Technical Instituti
Every TI shall,-

ensure that the constitution of such a Body is as required for ICC under these regulations. Provided
further that such a Body shall be bound by the provisions of these regulations;

“protected activity” includes reasonable opposition to a practice believed to violate sexual
harassment laws on behalf of oneself or others such as participation in sexual harassment
proceedings, cooperating with an internal investigation or alleged sexual harassment practices or
acting as a witness in an investigation by an outside agency or in litigation;

“Sexual harassment” means-

(i) An unwanted conduct with sexual undertones which is persistent and which demeans, humiliates
or creates a hostile and intimidating environment or is calculated to induce submission by actual
or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely:—

(a) Any unwelcome physical, verbal or non-verbal conduct of sexual nature;
(b) Demand or request for sexual favours;

(c) Making sexually coloured remarks;

(d) Physical contact and advances; or

(e) Showing pornography; and

(i) Any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) Implied or explicit promise of preferential treatment as quid pro quo for sexual favours;
(b) Implied or explicit threat of detrimental treatment in the conduct of work;

(c) Implied or explicit threat about the present or future status of the person concerned;

(d) Creating an intimidating offensive or hostile learning environment;

(e) Humiliating treatment likely to affect the health, safety dignity or physical integrity of the
person concerned;

“student” means a person duly admitted and pursuing a programme of study either through regular
mode or distance mode, including short- term training programmes in a TL:

Provided that a student who is a participant in any of the activities in a TI other than the TI where
such student is enrolled shall be treated as a student of that TI where any incident of sexual
harassment takes place against such student;

“third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act
or omission by any third party or outsider, who is not an employee or a student of the TI, but a
visitor to the TI in some other capacity or for some other purpose or reason;

“Victimisation” means any unfavourable treatment meted out to a person with an implicit or
explicit intention to obtain sexual favour;

“Workplace” means the campus of a TI, including-

(a) any department, organisation, undertaking, establishment, enterprise, institution office
brar.lch or unit which is established, owned, controlled or wholly or substantially ﬁnanceci
by funds provided directly or indirectly by the appropriate Tls :

(b) Any spgrts institute, stadium, sports complex or competition or games venue whether
residential or not used for training, sports or other activities relating thereof in TTs;

(¢) any place visited by the cmployce arik/ijjg:p’iit‘ of or during the course of efmgoyment
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(p)
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Supportive measures- (1) the rules,

GSCASH shall function have to be

other laws and rules will continu

implemented. (;: ;
\

Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the women employees
and the students, and modify its ordinances and rules in consonance with the requirements of

the Act;
Publicly notify the provisions against sexual harassment and ensure their wide- dissemination;

Organise Training Programmes or as the case may be, workshops for the officers,
functionaries, faculty and students, to sensitize them and ensure knowledge and awareness of
the rights, entitlements and responsibilities enshrined in the Act and under these regulations;

Act decisively against all gender based violence perpetrated against employees and students of
all sexes recognising that primarily women employees and students and some male students
and students of the third gender are vulnerable to many forms of sexual harassment and

humiliation and exploitation;
Publicly commit itself to a zero tolerance policy towards sexual harassment;

Reinforce its commitment to creating its campus free from discrimination, harassment,
retaliation or sexual assault at all levels;

Create awareness about what constitutes sexual harassment including hostile environment
harassment and quid pro quo harassment;

include in its prospectus and display prominently at conspicuous places or Notice Boards the
penalty and consequences of sexual harassment and make all sections of the institutional
community aware of the information on the mechanism put in place for redressal of complaints
pertaining to sexual harassment, contact details of members of Internal Complaints Committee
, complaints procedure and so on. Wherever a Gender Sensitization Committee against Sexual
Harassment (GSCASH) already exists it must be brought additionally in consonance with the

composition mandated by the Act;

inform employees and students of the recourse available to them if they are victims of sexual
harassment;

Organise regular orientation or training programmes for the members of the ICC or GSCASH
to deal with complaints, steer the process of settlement or conciliation, etc., with sensitivity;

Proactively move to curb all forms of harassment of employees and students whether it is from
those in a dominant power or hierarchical relationship within TIs or owing to intimate partner
violence or from peers or from elements outside of the geographical limits of the TT;

be responsible to bring those guilty of sexual harassment against its employees and students to
book and initiate all proceedings as required by law and also put in place mechanisms and

redressal systems like the ICC or GSCASH to curb and prevent sexual harassment on its-

campus.
Treat sexual harassment as misconduct under service rules and initiate action for misconduct if
the perpetrator is an employee;

Treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

Ensure compliance with the provisions of these regulations, including appointment of ICC,
within a period of sixty days from the date of publication of these regulations;

Monitor the timely submission of reports by the ICC or GSCASH;

Prepare an annual status report with details on the number of cases filed and their disposal and
submit the same to the Coyncil. e s '
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mandatorily extend full support to sce that the

d in a timely manncr. All possible institutional
resources must be given to the functioning of the ICC, including office and buil(!ing
infrastructure  (computers, photocopiers, audio-video, equipment, etc.), staff (typists,
counselling and legal services) as, well as a sufficient allocation of financial resources.

(3)  Vulnerable groups are particularly prone (o harassment and also find it more difﬁcul! to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

(4)  Since research students and doctoral candidates are particularly vulnerable the TIs must ensure
that the guidelines for ethics for Research Supervision are put in place.

(2) Thc Exccutive Authority of the TIs must
recommendations of the ICC arc implemente

(5)  All TIs must conduct a regular and half yearly review of the efficacy and implementation of

their anti-sexual harassment policy.

(6)  Orientation courses conducted in TIs for administrators must have a module on gender
sensitization and sexual harassment issues. Regular workshops are to be conducted for all
sections of the TT community.

(7)  Counselling services must be institutionalised in all TIs and must have well trained full-time
counsellors.

(8)  Many TIs having large campuses have a deficit in lighting and are experienced as unsafe places
by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(9)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of

conditions of appointment.

(10) TIs must ensure reliable public transport, especially within large campuses between different
sections of the TI, hostels, libraries, laboratories and main buildings, and especially those that
do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Shuttle buses must be
provided to enable employees and students to work late in libraries, laboratories and to attend

programmes in the evenings.

(11) TIs must build requisite women’s hostels, which is a priority area. For the growing population
of young women wishing to access higher education, hostel accommodation is a necessity in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds,

(12) Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement
especially for women employees and students. ’

(13) Adequatc health facilities are equally mandatory for all TIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(14) The Women’s Development Cells in colleges shall be revived and funded to be able to carry
out (hc range of activities required for gender sensitization and remain autonomous of the
fun'cm)ning of anti sexual harassment committees and ICCs. At the same time they shall extend
thexr. actlv_ities to include gender sensitization programmes in consultation with ICCs and hel
to disseminate anti- sexual l\rarussment policies on campuses on a regular basis. The ‘culmrall?
space qnd the ‘formal academic spacg’ need. to collaborate to render these workshops
innovative, engaging and non-mcgzi;zu_ij\éﬁl.‘ :‘5:’:: A\ 4
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4. Grievance Redressal Mechanism- (1) Every TI shall constitute an Internal Complaints Committee (ICC)
with an inbuilt mechanism for gender sensitization against sexual harassment. The ICC shall have the
following composition:-
(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not
below a Professor in case of a university, and not below an Associate Professor or Reader in
casc of a college) at the educational institution, nominated by the Exccutive Authority;

(b) Two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students (comprising of atlcast one girl student) of Pre-Final/Final year at Undergraduate/
Diploma level Institute, as the case may be.

(d) One member from amongst non-government organisations or associations committed to the
cause of women or a person familiar with the issues relating to sexual harassment, nominated by
the Executive Authority.

(2) Atleast one-half of the total members of the ICC shall be women.

(3)  Persons in senior positions such as Chairman, Secretary of the Society & Principal / Director etc. shall
not be the members of ICCs in order to ensure autonomy of their functioning.

4) The term of office of the members of the ICC shall be for a period of three years. TIs may also employ
a system whereby one —third of the members of the ICC may change every year.

5.  Responsibilities of Internal Complaints Committee (ICC) or GSCASH - The Internal Complaints
Committee shall:

(a) Provide assistance if an employee or a student chooses to file a complaint with the police;

(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transfer to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;

(d) Ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and

(e) Ensure prohibition of retaliation or adverse action against a covered individual because the
employee or the student is engaged in protected activity.

6. The Process for making Complaint and conducting Inquiry - The ICC shall comply with the procedure

prescribed in the Act, for making a complaint and inquiring into the complaint in a time bound manner.
The TI shall provide all necessary facilities to the ICC to conduct the inquiry expeditiously and with
required privacy.

7. Process of making Complaint - (1) An aggrieved person is required to submit a written complaint along

with supporting documents and names and addresses of the witnesses if any to the ICC within three
months from the date of the incident and in ca/se,gf a series of incidents within a period of three months
from the date of the last incident. l/m

(2) Friends, relatives, colleagues, co-students psychologlst or any other associate of the victim may file
the compliant in situations where thc{/aggneved person IS \unable to mak:(a)c}mplamt on account of
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8. Process of conducting Inquiry - (1) The 1CC shall, upon reccipt of the complaint, send one copy of the
complaint to the respondent within a period of seven days of such receipt.

(2)

3)

(4)

(6)

(7)

(8)

Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint
along with the list of documents, and names and addresses of witnesses within a period of ten days.

The inquiry has to be completed within a period of ninety days from the receipt of the complaint.
The inquiry report, with recommendations, if any, has to be submitted within ten days from the
completion of the inquiry to the Executive Authority of the TI. Copy of the findings or

recommendations shall also be served on both parties to the complaint.

The Executive Authority of the TT shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appcal against the findings is
filed within that time by either party.

An appeal against the findings or /recommendations of the [CC may be filed by either party before
the Executive Authority of the TI within a period of thirty days from the date of the
rccommendations.

If the Executive Authority of the TI decides not to act as per the recommendations of the ICC, then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the
proceedings. If on the other hand it is decided to act as per the recommendations of the ICC, then a
show cause notice, answerable within ten days, shall be served on the party against whom action is
decided to be taken. The Executive Authority of the TI shall proceed only after considering the
reply or hearing the aggrieved person.

The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The TI shall facilitate a conciliation process through ICC
or GSCASH. as the casc may be, once it is sought. The resolution of the conflict to the full
satisfaction of the aggrieved party wherever possible, is preferred to purely punitive intervention.

The identities of the aggrieved party or victim or the offender shall not be made public or kept in
the public domain especially during the process of the inquiry.

9. Interim Redressal- The TI may,
(a) transfer the complainant or the respondent to another section or department to minimise the risks

(b)

(c)

(d)

(e)

10.

involved in contact or interaction, if such a recommendation is made by the ICC;

grant leave to the aggrieved with full protection of status and benefits for a period up to three
months;

restrain the respondent from reporting on or cvaluating the work or performance or tests or
examinations of the complainant;

ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if
there is a definite threat, restrain their entry into the campus;

take strict measures to provide a conducive environment of safety and protection to the
complainant against retaliation and victimisation as a consequence of making a complaint of sexual

harassment.

Punishment and compensation- (1) anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the TI, if the offender js-an-employee. Depending upon the severity of the

offence, the punishments may include anyone or mgrgs/;;;'\sn_ﬁli”_‘;is‘;a,‘fw,ritten apology, warning, reprimand,

V7 A\
Ao

Fro o ('l" .
service:m
FIN-€80 665 1o )

j the severity of the offence, the TI may,-

7 / 7 PRINCIPAL

—

\,

N/ gy

censure, undergoing counselling or carrying out comr}%ﬂzy]'éervicc,\wi'thhqlding of promotion, withholding of
nf/fro

pay rise or increments and terminating the responde

(2) Where the respondent is a student, depending u

'1;'3 ‘\‘\» g O TE
A Q VISAT ENGINEERING COLLEGE

14m AT ) .
4t {‘\)\wi‘:’ﬂ ,;:r\‘ﬁ\‘,.



14 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II[—SEC. 4]

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period,

(c) cxpel and strike off name from the rolls of the institution, including denial of readmission, if the

offence so warrants;

(d) Award reformative punishments like mandatory counselling and, or, performance of community
services.
(3) The aggrieved person is entitled to the payment of compensation. The TI shall issue direction for

payment of the compensation recommended by the ICC and accepted by the Executive Authority, which shall
be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) Mental trauma, pain, suffering and distress caused to the aggrieved person;

(b) The loss of career opportunity due to the incident of sexual harassment;

(c) The medical expenses incurred by the victim for physical, psychiatric treatment;
(d) The income and status of the alleged perpetrator and victim; and

(e) The feasibility of such payment in lump sum or in instalments.

11. Action against frivolous complaint- (1) To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all TIs. If the ICC or GSCASH concludes that the allegations made
were false, malicious or the complaint was made knowing it to be untrue, or forged or misleading information
has been provided during the inquiry, the complainant shall be liable to be punished as per the provisions of
sub-regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation
(2) of that regulation, if the complainant happens to be a student.

12. Consequences of non-compliance-(1) The Council shall, in respect of any institution that will fully
contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the following

actions after providing due notice: -

(a) Withdrawal of declaration of fitness to receive grants.

(b) removing the name of college from the list maintained by the Council;

(c)  withholding any grant allocated to the institution;

(d)  declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Council;

(e) informing the general public, including potential candidates for employment or admission, through
a notice displayed prominently in the newspapers or other suitable media and posted on the website
of the Council, declaring that the institution does not provide for a zero tolerance policy against
sexual harassment;

(f)  recommending the affiliating university for withdrawal of affiliation, in case of a college;

(g) Taking such other action within its powers as it may deem fit and impose such other penalties as
may be provided in the All India Council for Technical Education Act, 1987 for such duration of
time till the institution complies with the provisions of these regulations.

(2) No action shall be taken by the Council under these regulations unless the Institution has been given an
opportunity to explain its position and an opportunity of being heard has been provided to it.

/' "~Prof. A P. MITTAL, Member Secy., AICTE
/é / o / [ADVT. IlI/4/Exty./131(162)
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gew ufag ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
Prof. Ra]lve Kumar (A Statutory Body of the Gowvt. of India)
g Ministry of Hurnan Resource Development, Gowvt. of India
Member Secretﬂl’y Nelson Mandela Marg, Vasant Kunj, New Delhi-110067

Phonea: 011-26131497
E-mail: ms@aicte-india.org

F.No.:1-101/PGRC/AICTE/Regulation/zow\"lS'bo—C\S‘;?- Dated:  /11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Mada}n,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25th May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. °

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

Se In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

M/&\D;\_Ja

(Prof. Rajive Kumar)
Member Secretary
The Principals/Directors,
AICTE Approved Institutions

Copy to:
The Regional Officers, AICTE
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
(REDRESSAL OF GRIEVANCE OF STUDENTS) REGULATIONS. 2019
NOTIFICATION
New Delhi, the Tih Navember, 2019

F.No. 1-101/PGRC/AICTE/Regulation/2019.—1n exeicise ol the power conferred under clause (1) of Section
23 of the All India Council for Technical Cducation. Act, 1987 (52 of 1987), und in supersession of the Al India Council
for Technical Education {Establishment of Mechanism for Grievance Redressal) Regulaiion 2012 dated 25th May, 2012,

the All India Council for Technical Education makes the following Regulations, namely:
1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

4. These Regulations shall be called as the All India Council for Technica! Education (Redressal of
Grievance of Students) Regulations. 2019,

b ~ They shall apply (o all Technical Institutions recognized or approved by the All India Council for
Technical Education as per Scetion 10(k) of the All India Council for Technical Education Act, 1987.

c. They shall come into (oree [rom the date of their publication in the Official Gazette.

2. OBIJECTIVE:
To provide opporlunitics lor redressal of certain grievances af sludéms already eorolled in any institution, as
well as those seeking admission ta such instilutions, and s mechanism thereto.
3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:
{a) "Act” means the All Indin Council for Technical Education Act, I937;
(b) “Council” means the All India Council far Technical Education;
(c) “UGC” means University Griots Conmission;

(d) “Technical Education™ means programs of educution s detmcd under section 2(g) of the Al India Council
for Technical Education, Act, I‘)87

(¢)  “Technical Institution” means an Ingtitution as- defined under section 2(h) ol tha ANl India Council for
Technical Cducation, Act, 1987;

(1) “University” means a university established or incorporated by dr under a Centyal Ac) or State Act and
includes an institution deemed 10 he university declured s such winder section 3 of the UGC Act, 1956,

(g) “Aggrieved student” means a student. who his any complaint in the matiers reluting to or ccnncctcd wn(h
the grievances delined uoder these Re;,uhuum

(h) "Declared admission policy” menns nuch pohcy. mcludnng the process there under. for admission lo Q
course or program ol study as may bn, o!lcmd by-th¢: m\uluuon by publication in the prospectus ol the

lll\lllUllOl'l & :
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hie "Ouev mcc" meum .md mcludes. complumt(\) mude by an wgu ieved sludcnl(s) in respecl ol‘ Lhe followmg

nmmly o e
“ii :admnz,uon r.omnn y 1o meri determined in acco:tlunc» with the dc:.l.m.d .\dmxssnon pollcy of the
msmuuon. : ;
TE nrrenuhn it y in (he pl rocess undel the declared admission pollcy of the institution;

i, vefusal to admit in accordance with the declared admission policy of the institution;

iv.  non-publication of prospectus by the institution, in accordance with the provisions ot these
Reylldnons"

4

v, publicution by the institution of uny information in the prospectus, which is false or misigading, .md
not based on facts:

vi,  wilthholding of, or refusal 1o return, zmy document in the form of certificates of degree, diploma or
any other .nv.nd or ather document deposiled by a student for the purpose of seeking admission in
_such nstitution, with & view to induce or compel such student 10 puy any fee or fees in respect of

“ any course or progrum of study which such siudent does not intend to pursue;

vii.  demand of money in excess of that specified to be charged in the declared admission policyof the
< institation?

viili.. - violation. by the institution, of any law for the lime bemgm force in rcg-nrd to reservation of seats in
admission 10 dmmxm c.neg.ory ot \mdcms. .

ix.. . non-payment or dcldy in pqmcnt ol SChO]DI’bhlp\ or fmancm { ald admissible © any student under -
* the declared admmron pol:cy ol \uch nstitution, or:under the condimms if any. pre\cnbed by the

Council;
x.  delay by the mxmuuon m the conducx of examnmtmm or decliration of results, beyond the
schedule specnhed m the acadennc calendar of lhe institution: or insuch. calendar pr&ﬁcubed by the
-Councu v : e : e e

XL - failure by the institution to pmwdc studenr amenities as sel out in the prospectus, oris requlred to
be extendnd by. the msmmmn undez any provisions of law for the nme being’in iorr:e

xii. non- Lr.mspurun or unt’.ur pr .nr.ucm .xdopled bylhe mauumon for the w.ﬂuanon of s!udenlv

xiil. - de!ay in: or dcnml of, he n.lund of fees due 10 a student who withdr ow\ adnusslon wuhm the lime
: menhonetl in tha pm':pecluc o as m'xy b" nouhed by lhc Councml

Xiv. aompl.ums of .dle&ed dm:mumauon of qludenm com Scheduled Castes. Scheduled Tnbes 0lher
Backward Cl.mes. Womcn Minos rty or-persons with disabilities C‘.lt&ﬂOﬂEk

xv. - denial of quah(y educanon d\ plomned at the time ‘of admission or required to be prov:ded. and’

xvi, harassment or ViCllle.lIIOIl ot '1 ,udenl other than cdxes ol harassment, which are 10 be procecded
- against under the pum] pmvmons ‘of anylaw for lhc time hem;, in force.

(i) Siudem Guev.mce Re(he«al Comnnuee ‘means a Commmec LOlﬁ(llUtEd under ihesc Regulations;

(k) “Ombudsperson” mewmthe Ombud\pu 0N apponued under these Renulmmns.

(1y - “Prospectus” means and mcludu any pubh(.anon whelhu in:print or otherwise, issued for providing fair
and transparent infor mation, relating to an institution,: to the general public: (mcludmn to those - \eekmn
admission in such insticition) by such’ nmuunon or. uny awthority or person authorized by such institution o

do 50,

{m) “Region™ means a geographical ervitory. CUII‘I[?I ising ol Slaleq w deternmined, for the purpase of lacilitaling
enforcement of these Regulations: 'namely, Central Region? comprlsmg Madbya Pradesh, Gujara .md
Chhattisgarh: Eastern Region comprising Andaman and Nicabar, Sikkim. Orissa, Jharkhand, Assam.
M.uupur Nagatand. Mizoram, Tripura, Meghatuya. Arunaichs U7 Prudesh, West: Bengal: Noyiher Regron
comprising Bihar, Uttar Pradesh. Ulhu.nkh.md North West Region camprising Chundigurh, Haryuna.
Jummu and Kashmiv. Ladakh, Delhi Punjab. R.x_;wlum. ‘Humnchal Prudesh: Southern Rt:-'mn COmprising

Famil:Nade, Puducherry: South Centeal Rg,):_s’:(fn 'mmpmmg Anthra Pradesh, Telengana South Western
.Rcﬂmn comprising Karnutuka, Lukshadweeps Ku.llu and Wc«lem [\\.»'mn ;ompn\mg GD... M.th'xmshuu,
D.un.m and Diu, D.ldlu and Nagar Haveh//\ s \ il
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(n)

“State” means a State specitied in the First Schedule to the Constitution of India and includes a Union
tervitory;

(0) “Student “means a person enrolled, or secking udmission 1o be enrolled, in any institation 10 which these

Regulations apply:

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

)

(2)

5, STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC):

()

(i)

Every institution, shall publish snd/or uplond on its website, before expiry of ut least sixty days prior to the
date of the commencement of the admission to any of its courses or programs of swdy, a prospectus
containing the fallowing for the information of persons intending to seek admission to such institution and
the general public, namely:

»
a. the list of programs of study and courses offered ulong  with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution. us the case may be, for every
course or programy of study, including teaching hours. practical sessions and other assignments;

L. the number of sears approved-by the appropriate sraturory authority in respect of each course or
program ot swudy for the academic. year for which admission is proposed to be made;

¢.  the conditions of educational qualifications and eligibility inclucling the minimum and maximun age
limit of persons for admission as u student in‘a particular course or program of swidy, specified by the
institution;

d. - the process of selection of eligible candidales applying for.such admission, including all relevan(
information in regard 10 the detuils of 1est or examination for seleciing such candidates for admission (o
each course or program of study and the amount of fee prescribed for the admission rest;

e. each component of the (ee. deposits -and other charges payable by.the students- admitted 10 such
institution for pussuing u course or progrant of study, and the other terms und conditions of such
payment; : ; - =

f. wules/regulations for imposition and collection of any lines specified heads-or categories. minimum and
maximum fine; 5 : : e : 7 'S

the percentage of (uition fee’and oth;n{c}hai’g:es_,J'Ql'undable t0 a sudent admitted in such insticution in

case such student withdraws r'rom'.\'uch_in,\*ljtutibn,bci'org orafler complelion of course or program of

o

study and the time within and the manney in which stich refund shall be made 10 that stadent;

b deils of the teaching Faculty. inclnding their educatjonal qualifications, along with their type of
appointment (chul.'u'/vishillg/giqest) and ieaching experience of every - member thereof:

i information with regard (o phy‘sic‘zll’:md_ acudemic ikifm.ﬁ;;_r(qcmrc] and other fucilities including hostel
accommodation and its fee; library. hospital or industry wherein the practical Iraining is to be imparted
to the students and-in particulpr .the “unenities aceessible by students on being admitted 10 the
institution; : ; :

J- all relevant instructions in regurd (o nmihmining the discipline by siudenis within Or oulside the campus

of the institution. and in particular such discipline relating to the prohibition of ragging of any studen
or students and the consequences. thereol and for violating the provisions of any Regulation in this
behalt mude by the relevam statutory regulatory suthority: and -

k. any other information us mily be specified by the Council:

Provided hat an instittion shall publish/uplond information referred 10 in: lems (@) w (k) of this
regulation. on its website. und the atention of prospective students and the ceneral public shall be drawn o
such publication on the website through udvertiserents displayed prominently in ditferen newspapers and
through other media. it

Cvery institution shall fix the price of each prined copy of the. prospectus; being not more than the
reasonable cost ol'its publication and distribution and no prolil,be made oul of the publication, distribution
or sule of prospecius, ‘ : : : :

A complaint from un aggrieved student relating 1o the institution shatl be uddresed 1o the Chairperson.
Student Grievance Redressul Commitiee (SGRC), Lo e

//-""\‘

: : 7 eting o
Every AICTE upproved institution shall cong ﬁ&sagfdcfeﬂs\;}-
with the following compositian, namely: /(Q\,\/ 2

.
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(iii)
(iv)
(v)

(vi)

(vii)

- Principal of the College- Chuirperson:

b. Thrce senior members of the teaching faculty to be nominated by the Principal as Membcn and
oul of three one member shall be female and other from SC/ST/OBC category;

c. A rcprcscnl:mve from among shidents of the College 10 be nominated by the Principal based on
acidemic merit/excellence in sports/performance in co-curriculir activities- Special Invitee.

The term ol the members and (he special invitee shall be of two years.
The quorum for the meeting including the Chuirperson, but excluding the special invitee, shall be three.
In considering the grievinees before it, the SGRC shall follow principles of nawral justice.

3

The SGRC shall send its repuit with recammendations, i any, to the concerned institution and a copy
thereof 1o the aggrieved student, within u period of 15 days from the dute of receipt of the tomplaint.

Any student aggricved by the decision of the Student Grievance Redressal Commiitee may preler an
app:al 10 (lte Ombuclsperson. within a period of fifieen days from the date of receipt of such decision.

6. APPO[NTMENT TFNURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i)

(ii)

(i)

7 )

(V)

(vi)

(vif)
(viii)
(ix)

(x)

Each affiliating University, Technical University, Privite University, Deemed to be Univessity shall
appoint. Ombudsperson for redressal of gricvances of \mden(s under the UGC (Redress of Grievances
of Studenis) Reeulauom 2019. , :

There shall be onc or mare part-time functionaries designated as Ombudsperson to hear, and decide on,
appeals preferred againsi lhe decisions of the SGRCs,

For institutians Whl(.h are offering :hplonm level cou:se(s).md are affiliated to-Bourd- of Technical
,Educanon(BTE) .the: concerned Directoraté - of Technical - Educulion (DTE) shall appoint an
Ombudsperson’ for redressal of: grievances of students.: .

For lmuumon which are nat iliated (0 .\ny Umversny and oftering anloma Post Diploma, Past
Gradunte Certificate, Post Graduate Diploma Course(s) in Management: Compuler Applications &
Travel and Tourism: the Council - thH appoint an Ombudspenon for redxe\sal‘ol grievances of

: 'smdu\ts : :

“ The Ombudspcrqun shall bc a Remed District Judee or a rexued Vice Chancellcn or Profccsor (who
has ~ worked:us Dean/HOD. and 1{} years’ —experience . s Pr otusur “at - State/Central
Um\‘ﬂ\lllt.'i/’ll\llll.lll(m ot cmmu;cc) ; e
The Ombmhpcnon t.lmll not.al the; time of apponnmem duun“ one ye.lr betole appounment orin the
course of his tengre as Ombudsperson. be in a confiict: of imerest with lhe Institution where: hisfher
personal le!dtmnshlp professional affiliation or financial interest may compromise or reasonably
dppeario compronme. the :ndependence of judgement toward the ]n\luuuon
The Ombudspelaon shall: be - appointed foi u period of three years or until he or she artains the age of 70
years, whichever is earhier, Trom.the date of assuming otfice, and shall be eligible for reappointment foy
another one term ro: the same Skyte or region; as the case may be.

For conducting the he(lnnu\‘ ‘the Ombudsperson shall be paid i sttlmg fee, per diem. in accordance with
the norms [ixed by the Council and shall. in addition, be eligible for reimbursement of the expenditure
incurred on convcy.mcc

The State Government, in the case ol an Ombud\per\on ol a State, and the Council (for Counc:l
appointed Ombudsperson), may remove ihe Ombudsperson from office, on charges of proven
misconduct or misbehaviour as defined under these Regulations,

No order of removal of Ombudspcrson shall be made excepl after an inquiry made in this.regard by a
person not befow the rank of judge of the High Court in wh:ch a reasonable opportunity of being heard

is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON: ' :

I

The Ombudsperson shall hear appeals From an aggrieved studeni(s). only afler the student has availed all -

other remedies provided under these Regulations..

PRINCIPAL
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il.  While issues of malpractices in the conduct of exnmination or in the process of evaluation may be referred
io the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from aa
examination. shall be entertained by the Ombudsperson unless specific irregulurity materially affecting
the outcome of specific instance of discrimination is indicated.

ili. The Ombudsperson may avail assistance of any person, us wnicus curize. for hearing complaints of

alleged discrimination.
iv. The Ombudsperson shall make all efforts to resolve the g
the appeal from the aggrieved student(s).
PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND
GRIEVANCE REDRESSAL COMMITTEES: ,

ate of issuc of this notification, have
king redressal of grievance.

ricvances within a period of 30 days of receiving

STUDENT

(U] Each institution shall. within a period of three months from the d
an online portal where any aggrieved student may submit an application see

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriale Student
Grievance Redressal Committee. along with its conments within t5 days of receipt of complaint on the

online portal.

(i) The Student Grievance Redressul Committee, as the case may be, shall fix a date for heuaring the

complaint which shall be comnumicatcd to the institution and the aggrieved student.

(iv) Anaggrieved person may appear either in person or authorize a repiesentalive 10 present his/her case.
V) Grievances not resolved by the Student Grievance Redressal Committee shall be referred to the

Ombudsperson, within the time period provided in these Regulations.

Institutions shall extend co-operation to the Ombudsperson or the. Student Grievance Redressal
Committee, in early redressal of grievances; and failure to do so may be reported by the Ombudsperson
1o the Council. which shall take action in accordance with the provisions of these Regulations.

{vii)  The Ombudsperson shall. ater giving reasonable opportunities of being heard 1o both parties. on the
conclusion of procecdings, pass such order. with reusons: therefore as may be deemedfit to redress the
ericvance and provide such relie [ as 1wty be uppropriate 10 the aggrieved student.

(viii)  The institution, as well.as the aggriqived‘kl’udeni"shaj] be provided with copies of the order under the
signature of the Ombudsperson, and the instifution shall place-it for general information on its website.

with the recommendations of the Ombudsperson: and the Ombudsperson

any failure on. (he ‘part: of- the institution ta comply with  the

(vi)

(ix)  The institution shall comply
shall report ‘ta. the -Couicil
recommendations. , S

(x) The Ombudsperson may recommend up;‘)r'opri;'lle actiqﬁ against the complainant, where a complaint is

7 found to be lalse or frivoluis. ; Tadhenien :

INFORMATION REGARDING OMBUDSPERSONS AND STUISEN'!‘ GRIEVANCE REDRESSAL

COMMITTEES: i : TR e :

An institution shall furnish, prom‘intmly. ot jls website and.in its b_r‘o,épgcrms. all relevant information 1n respect

of the Students Grievance Redressal Commitiee(s) coming in its. purview. and the Ombudsperson for the

* purpose of appeals.

10.

CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Technical institution, which wilfully contravenes. or repeatedly fuils 10
comply with the recommendation ol the Ombudspersan or the Student Grievance Redressal Commitiee, as the
case may be, proceed to take one or more of 1he following actions, namely:

(8) withdrawn} of approval granted 1o the Technical Institwtion:
(b) withdrawn) of declvation of fimess or ehtitfement o regeive grants ‘or financial assistance from the
Council;, fii SRS : S

I Institution:
TN
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(d) decluring the institution incligible for consideration for any wssistance under any of the general or

speciul ussistunce programs of the Council;

informing the generul public. including potentinl candidates for admission, through u notice displayed
prominently in suitable media und posted on the website of Council, declaring that the institution does
not possess the minimum standards for redressal of grievances:

(N recommend to the offiliting University for withdrawal of affitiation, in case of a University affilinted
institution or DTE al¥iliated institwtion;

such other action as may be decmed necessary and appropriatc against an institution for non-
compliange: )

Provided that no action shull be taken by the Council under these Rogulutions, unless the ingtitution has been
given an opportunity 1o explain its pusil‘:on and an opportunity of being heard has been provided to it.
' ' Prof. RAJIVE KUMAR, Member Secy.

‘ L ; ‘ |ADVT.-111/4/Exty.j297/19)
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(FersTIa- 111/4/57./13/2023-24)

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th Apnil, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-IT).— In exercise of the powers conferred under clause (g) of sub-scction ( 1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(2) Thesc regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1936 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:
(1) In these regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggricved student” means a student, who has any complaint in the matters relating to or connected with the
grievances defined under these regulations.

(¢) “college™ means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.
(d
(c

“Commission™ means the University Grants Commission established under section 4 of the UGC Act, 1956.

-

“declared admission policy”™ means such policy, including the proccss _thcrc under, for ndmissi'on to a course
or program of study as may be offercd by the institution by publication in the prospectus of the institution.

~

(D “grievance” meaus, and includes, complaint(s) made by an aggrieved student in respect of the following,
naniely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

il. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of; or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in-the declared admission policy of the
institution; )

viil. violation, by the institution, of any law for the time being in force in regard 1o reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment.of scholarships or financial aid admissible to any student under the

declared admission policy 6f such ‘institution, or ‘under the conditions, if any, prescribed by the
Commission;

x. delay by the institution in the conduct of ex

aminations, of declaration of results, beyond the schedule
specified in the academic calendar of the inst

itution, or in such calendar prescribed by the Commission;
xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force:
xil.  non-transparent or unfair practices adopted by the instifution for the evaluation of students;

xiii. delay in, or denial of, the refund o_f fees due to a studeni who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;
xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes Other

Backward Classes, Women, Minorities or persons with disabilities categories;
xv. denial of quality education as promised at the time of

xvi. harassment or victimization of a studen
aganst under the penal provisions of any

admission or required 1o be provided;

t, other than cases of harassment, which are to be proceeded
law for the time being in force;
xvii. any action initiated/taken contrar

R Y to the statutes, ordinances, rules, re ulations
Institution; and ’ g ons,

or guidelines of the

xviii. any action initiated/taken contrary to the regulations and/or puideli i mmi
f T guidelines made/iss issi
and/or the regulatory body concemed. i e e
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(g) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

(h) “Ombudsperson” means the Ombudsperson appointed under these regulations;

(i) “Prospectus™ mcans and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those secking admission
in such institution) by such institution or any authority or person authorized by such institution to do s0;

() “Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.c., Formal / Open and Distance Learning (ODL) / Online;

(k) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

(1) “University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof,

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the

following for the information of persons intending to seek admission to such institution and the general public,
namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study.
including teaching hours, practical sessions and other assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution:

(d) the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
"program of study and the amount of fee prescribed for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fincs may be imposed;

(g) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;,

(i) information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by studerits on being admitted to the institution;

() all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

(k) Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2)  Every institution shall fix the price of each printed copy of the prospectus, being not more than the reagonable

cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus,

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

() A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Commiitee (SGRC).

(i1)  Every Institution shall constitute such number of Students’ Grievance Rcdressgl Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:
a) A Professor - Chairperson

b)  Four Professors/Senior Faculty Members of the Institution as Members.

¢) A representative  from among students to be nominated

on academic merit/excellence in
sports/performance in co-curricular activities-Special lnvitee,

(iii)  Atlcast one member or the Chairperson shall be a wi

oman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shal] be for a period of two years,
(V) The term of the special invitee shall be one year,
(vi)

(vii)

The quorum for the meeting including the Chaitperson, but excluding the special invitee, shall be three.
In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any,

concerned and a copy thereof {0 the aggrieved:student, preferab
the date of receipt of the complaint,

to the competent authority of the institution
ly within a period of 15 working days from

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committec may prefer an appeal
to the Ombudsperson, within a period of fifteen days

from the date of receipt of such decisjon.
6. APPOINTMENT, TEN URE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i) Each University shall appoint Ombudsperson fo

r redressal of gricvances of students of the university and
colleges/institutions affiliated with the

university under these regulations.
(1i) There shall be one or more part-time functionaries desj

gnated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iii))  The Ombudsperson shall be 2 retiredVice-Chancellor or a
Dean/HOD) and has 10 years’

National Importance/Deemed to

retired Professor (who has worked as
experience as a Professor at State/Central Universities/Institutions of
be Universities or aformer District Judge,
(iv)  The Ombudsperson shall not, at the time of appointment, durin
course of his/her tenure as Ombudsperson, be in
personal relationship, professional affil;

Lo compromise, the independence ol jud
(v) The Ombudsperson shall be a

years, whichever is carlier,
anotlicr one term,

. ng one year before appointment, or in the
conflict of interest with the Institution where his/her
ations or financial interest may compromise or reasonably appear
gment towards the Institution,

ppointed for a period of three years or untj

: 1 he/she attains the age of 70
om the date of assuming office, and shall be

eligible for Teappointment for
(vi)  For conducting the hearings, the Ombudsperson shall b

' b : ¢ paid a sitting fee, per diem, in accordance with
the norms ﬁfccd by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance,

(vii)  The University may remove the
misbehaviour,

(viii)  No order of removal of Ombudspers ept after an inguj ade in thj
person, not below the rank of u retired | iah  Whidh s fe o/t this il
being heard is given 1o the Omb
7. FUNCTIONS OF()MUUDSPERSON:
(i) The Ombudsperson shal] he;

: Ar appeals from an aggrieved student, on| afler the s S avaj
remedies provided under these regulations, ¢ * senthas sited o
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation'may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiac, for hearing complaints of alleged

discrimination.
(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the -
appeal from the aggricved student(s).
8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i)  Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

(i) On receipt of an onlinc complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal ~Committee, along with its comments within 15 days of receipt of complaint on the

online portal.

(iii) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint

which shall be communicated to the institution and the aggrieved student.
(iv) An aggrieved student may appear either in person or authorize a representative to present the case.

(v) Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Commiittee(s),
in carly redressal of grievances.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons {hereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature

of the Ombudsperson,

(ix)  The institution shall comply with the recommendations of the Ombudsperson.

(x)  The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.
9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10.CONSEQUENCES OF NON-COMPLIANCE:
The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions ill the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

(d

—

declaring the institution ineligible to offer courses through Online/ODL modc for a specified period;

(¢) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the gencral public, including potential candidates for admission, through a notice displayed
g -prominently in suitable media and posted on the website of the Commission, declaring that the institution
' docs not possess the minimum standards for redressal of gricvances;

(2) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

: (h) take such action as it may deem necessary, appropriatc and fit, in case of an institution deemed to be
University,

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

)

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k)- such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been

J provided an opportunity of being heard to explain its position,

; 11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of

Students) Regulations. 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Conimission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-I1/4/Exty./13/2023-24]
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File Ref.No.KTU/ASST9(ACADEMIC)/1314/2023
APJ Abdul Kalam Technological University

Thiruvananthapuram

Abstract

APJAKTU-Academic- Constitution of Students Grievance Redressal Cell - Orders issued.

U.0.No. 892/2023/KTU

ACADEMIC SECTION
Thiruvananthapuram, Dated: 11.04.2023

Read:-1. Notification F.N014-4/2012(CPP-11) dated 07/12/2018 issued by UGC on Grievance

Redressal .

2. 2013 Notification issued by UGC vide GOI Gazette.

ORDER

Vide paper read (1) & (2) above , the Students Grievance Redressal Cell at University level
shall be constituted by the Hon'ble Vice Chancellor for every two academic year.

The Vice Chancellor has accorded

sanction for

constituting Students Grievance

Redressal Cell , at the University level, with the following nominated members as detailed

below:
SL.NO: Name Designation Category
1. Dr. ShalijP R Dean (Reseach), Chairman
2. Dr. Vinu Thomas| Dean (Academic) Member
Principal,
Coll of
Dr. Suresh Babu .ege ]
3. Vv Engineering Member
Trivandrum.
Principal,
I f
4 Dr. Smitha ECo.ege.o
. Dharan ngineering Member
Chengannur,
Principal,
Dr. ] David Marian Engineering
5. College, - - - Member
Kazha?um\,\ X
7SN
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Orders are issued accordingly.

Sd/-

Dr. VINU THOMAS *
Dean (Academic)

Copy to:-
1.Members concerned .
2.PSto VC/ PVC/ Registrar / Dean(Academic) / Dean(Research)
3. IQAC Coordinator
4, AR(Academic).SOl(Academic)
SO2(Academic).
5. SF/IFC.

Forwarded / By Order

Section Officer

* This is a computer system (Digital File) generated letter. Hence there is no need for a
physical signature.

o
N

PRINCIPAL =
VISAT ENGINEERING CQLL{E?:}% |
(Affiliated to APJ AKT Uéx;}vg (‘365 i
Elanji, Ernakulam -




